® Service Bulletin
244 McCULLOCH B4210027A-11

Action required D
Information only

SB, 2022-Version of Robotic Upgrade Tool has been
released (Windows and macOS), P0.1, P0.2, P15, P1,
2021-12

Affected models

Model PNC Serial Range

Start End
ROB R600 — R1000 All 2016 All
ROB S400 — S800 All All All

Affected markets
All.

Description

Changes in Software Version 1.2.21315.3:

Who will be prompted by the system to update and who will not:

- Windows OS
o Update Tool 1.0 — no
o Update Tool 1.1 — yes

- Mac OS
o Will not be prompted

Operating System Requirement

- Windows 10 or later (as before)
- Mac 10.11 or later (10.10 is not supported anymore)

New Functionality

- Handling of 256byte security code with P01 (ROB Sxxx)

- Support for P1 Mower (ROB Rxxx)

- Prompt the user when an update is available on macOS (for next update as Version
1.3 and so on)

Improvements

- Desktop Icon gets created after installation + start program (default)
- Several minor bug fixes
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Action (generally for the Update Tool, like previous SMB)

Product sold to end user Residual inventory not yet sold
What is required: Offer USB cable and screwdriver No action
When to do: If requested
What to do: Send customer spare parts
How to do: Free of charge

Parts information

New part no. Part description Quantity Old part no.
00057-75.181.02 USB cable 1 -
04067-20.990.02 Torx T20 screwdriver (Gardena 1 -

branded)

Warranty reporting information
Warranty is not approved; information only!

Revision History

Rev. Date Order id. Description
A 2021-12 | 00016092  Created
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